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VIII. DESCRIPTION OF SERVICE (cont'd)

14
other

15

16.

17.

Directory Assistance Service - Directory Assistance Service furnishes telephone numbers or

information when calls are placed to a LEC's Directory Assistance office that is located outside
the calling party's arca code and crosses Local Access Transport Area (LATA) boundaries. This
service is normally accessed by dialing the area code plus 335-1212.

Directory Assistance Service provides the calling party with the following type of information
from the LEC's Directory Assistance records: the requested telephone number; or information
that the requested telephone number cannot be found. The Dlgec_t%gz Assistance Operator will
furnish up 10 a maximum of three of these items per call and limited to a single numbering plan.

Ea The Dircctory Assistance charge plan applies to all InterLATA Foreign Number Plan Area
'NPA) Directory Assistance calls which cross Local Access Transport Area (LATA) boundaries
with the EXCG{)‘[IOII of home NPA or "411" dialing within local area code.

sz)lghe InterLATA Directory Assistance charge plan dogs not apply 1o calls placed to 1-800-555-

(c} Directory Assistance Service may be accessed utilizing Switched Access or Dedicated Access.

Debit Card Service - Debit Card Service allows a Customer to arrange for payment for
telecommunication services ]pnor to using the services. The Debit Card is available to any
member of the public. To place a Debit Card call, the Customer dials a toll-free number
furnished by Carrier. After calling such toll-free number, the computer prompts the Customer to
enter certain information, such as an authorization code and the destination number, The
Customer is then connected to the called number. In real time, the charge for the call is deducted
from the remaining usage. If the Debit Card usage expires prior to the Customer completing the
call, a recorded announcement will so advise the Customer, and the call will be disconnected. By
accepting or using the card, the Customer assumes complete liability for the card in the event it is
lost, stolen or if unauthorized use occurs. Carrier is not responsible in such cases and no
replacement card or time will be issued. The card is non-refundable, cannot be cancelled and has
no surrender value, The card expires on the earlier of the following: (1) one (1) year after date
of first usage; or (ii) the expiration date listed on the card.

Dial-Up Talk Cents ‘499’ Service - Calls placed from Calling Stations which access the
Company's network by dialing Com%any's val Access Code 1010502 will be rated and billed
under this service plan. An access charge of $4.90 applies for each calendar month in which this
service 1s used. This access charge applies separately to each ANI that accesses the Company’s
network through Company's Equat Access Code. However, this access charge will be waived
during any caléndar month in which the ANI is billed an access charge under the interstate or
international Dial-Up Talk Cents ‘499" Service listed in Company's tariffs on file with the
Federal Communications Commission. If a Customer has previously ntilized any of Company’s
other casual or pre-subscribed service plans from the same ANI which is used to access this
Service, such Customer will continue to receive Service under the prior service plan until the
Customer directly contacts the Company’s Customer Service Department to select this Service.
Service is billed each month via the local exchange company bill uniess an alternative billing
method is established by the Customer.

Pre-Subscribed Talk Cents ‘499" Service - This program apglies to calls placed from Calling
Stations which are pre-subscribed to this specific calling plan by order placed directly with
Company, or which are pre-subscribed to Company's service as a result of the Customer's direct
contact with and order placed through a LEC. There is a monthly recurring charge of $3.90 for
this service. This recurring phar%e applies separately to each pre-subscribed ANI. However, this
recurring charge will be waived during any calendar month in which the ANI is billed a .
recurring charge under the Pre-Subscribed Talk Cents ‘499" Program listed in Company's tariffs
on file with the Federal Communications Commission. Service is billed each month via the
local exchange company bill unless an alternative billing method is established by the Customer,

ISSUED:

ISSUED BY:

EFFECTIVE:

W. Tod Chmar, President

STI Merger Co.

945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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Dial-Up Talk Cents XChanger ‘499" Service - Calls placed from Calling Stations which access
the Company's network by dialing Company's Equal Access Code 1010273 will be rated and
billed under this service plan. An access charge of $4.95 applies for each calendar month in
which this service is utilized. This access charge applies separately to each ANI that accesses the
Company's network through Company's E%ujal Access Code. However, this access charge will
be waived during any calendar month in which the ANI is billed an access charge under the
interstate or international  Dial-Up Talk Cents XChanger *499" Service listed in Company's
tariffs on file with the Federal Communications Commission. If a Customer has previously
utilized any of Company’s other casual or &rle—subscnbed service plans from the same ANT
which is used to access this Service, such Customer will continue to receive Service under the

rior service plan until the Customer directly contacts the Company’s Customer Service

)epartment {o select this Service. Service is billed each month via the local exchange company
bill unless an alternative billing method is established by the Customer.

Pre-Subscribed Talk Cents XChanger ‘499" Service - This program applies to calls placed

to calling stations which are pre-subscribed to this specific calling plan by order placed directly with
Company. or which arc Fre-subscnbed to Company's service as a result of the Customer's direct
contact with and order placed through a LEC. There is a recurring charge of $3.95 per calendar
month for this service. This recurring charge applies separately to each pre-subscribed ANL
However, this recurring charge will be waived unn]ﬁaléy calendar month in which the ANI is billed
a recurring charge under the Pre-Subscribed Ta ents XChanger °499' Program listed in
Company's tariffs on file with the Federal Communications Commission. Service is billed each
ﬁo% via the local exchange company bill unless an alternative billing method is established by

e Customer.

Absolute Cents Night & Day - Absolute Cents Night & Da¥ is a_switched-access 1+ service
designed for residential pre-subscribed customers. ~Optional services available to Absolute Cents
Night & Day subscribers include switched-access toll-free service and travel card service. All
calls ?re billed in one minute increments with partial minutes of use rounded up to the next full
mimite.

Time of Day periods for the Absolute Cent Night & Day Program are determined as follows:

t[l)lAY %alt:es' cflapply for calls made from 7:00 a.m. up to but not including 7:00 p.m. Monday
rough Friday.

NIGHT Rates apply for calls made from 7:00 p.m. up to but not including 7:00 a.m. Monday
through Friday and all day Saturday and Sunday.

Time of Day periods are determined by the time of day at the location of the calling station. When
a call begins in one rate period and ends in another, the rate in effect during the beginning of the call
agplles to the entire ¢all. In the event that a minute is split between two rate periods, the rate in
effect at the start of that minute applies.

The Absolute Cents Night & Day also offers an “7 Plan Option™ which provides an aggregate 5%
discount to all measured services for Customers who authorize the Company to assess monthly
chargesto a qlemglnated credit card and elect to view their invoices using the Company’s internet
web-site specifically designed for this purpose.

Talk Cents Travel Card Service - The Talk Cents Travel Card Service is a program which permits
Company's Customers who hold a valid travel card to place calls by dialing a Toll-free number
furnished by Company, and then entering the number fo be calied, and the calling card number.
This program does not apply to Operator Service calls. Except as provided below, travel cards issued
under this program will pgrmit the Customer to place both intrastate and interstate calls. Interstate
service for thus program 18 provided pursuant to the rates, terms, and conditions stated in the
Company's tariff on file with the Federal Communications Commission. Such charges apply to the
interstate gortlop of the service only. Company will, uﬂon specific n]e\?uest by a Customer, issue &
travel card restricted to intrastate service only, without Recurring or Nonrecurring Charges.

ISSUED:

ISSUED BY:

EFFECTIVE:

W. Tod Chmar, President

STI Merger Co.

945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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27,

Pre-Subscribed Penny Plan <299' Service - This program applies to calls placed from Calling
Stations which are pre-subscribed to this specific calling plan by orders placed directly with
Company, or which are pre-subscribed to omQrany's service as a result of the Customer's direct
contact with and order placed through a LEC. There is no recurring charge for this service.
Service is billed cach month via the local exchange company bill unless an alternative billing
method is established by the Customer. Calls are rated and billed in two (2) minute initial and
one minute additional increments thereafier, increments with partial minutes of use rounded up
to the next full minute,

Dial-Up Penay Plan ‘299' Service - New customers who access the Company’s network by
dialing the access code “101-0629" and a unique Company-designated project code on their
initial call, followed by dialing their destination number are automatically enrolled in this
program. Calls are billed and rated in two minute initial increments and one minute additional
imcrements thereafter, rqundlgg each call to the next full minutes for billing El_lrposes. No other
charges.appbly._ Service is billed each month via the local exchange company bill unless an
alternative billing method is established by the Customer. Existing subscribers who wish to
select this service are required to contact the Company’s Customer Service to change.

Dial-Up Penny Plan ‘1099' Program - This program applies to calls which access the
Company’s Equal Access Code ‘10-10-834." Calls are rated and billed in two (2) minute initial
and one minute additional increments thereafter, increments with partial minutes of use rounded
up to the next full minyte, Service is billed each month via the Local Exchange Carrier bill
unless an alternative billing method is chosen by the Customer. If the customér has previously
utilized any of the Company’s presubcribed or Casual Service Programs from the same ANI
which is used to access this service, the Customer must directly contact the Company’s Customer
Service Degartment _to select this program. Otherwise, the customer will continue to receive such
Service under the prior service plan.

Dial-Up Absolute Cents Service - New Customers who access the Company s network by
dialing the access code "101-0629" and a unique Company-designated project codeon =~
their initial call, followed by dialing their destination number are automatically enrolled in this
program. Calls are rated at a flat rate per minute and are billed using a two miitute initial billing
ggnod, and one minute increments thereafter, rounding each call to the next full minute for

illing purposes. No other charges a})ply. Service is billed each month via the local exchange
company bill unless an alternative billing method is established bv the Customer. Existing
subscribers who wish to select this service are required to contact the Company’s Customer
Service to change programs.

Dial-Up Benefactor Service - New Customers who access the Company’'s network by dialing 25
the access code "101-0629" and a unique Company-designated project code on their initial call,
followed by dialing theirdestination number are automatfically enrolled in this program. Calls
are rated at a flat rate per minute and are billed using a two minute initial billing period, and one
minute increments thereafter, rounding each call to the next full minute for billing purposes. No
other charggs apply. Service is billed each month via the local exchange company bill unless an
alternative billing method is established %2 the Customer. Existing subscribers who wish to
select this serviceare required to contact the Company’s Customer Service to change programs.

Dial-Up Contributer Service - New Customers who access the Company’s network by C]J&lll;ﬁ
the access code "101-0629" and a unique Company-designated project code on their initial call,
followed by dialing their destination number are automatically enrolled in this program, Calls
are rated at a flat rate per minute and are billed in one minute increments, rounding each call to
the next full minute for billing purﬁoses. No other charges.a]pply. Serviee is billed each month
via the local exchange company bill unless an alternative billing method is established by the
Customer, Existing subscribers who wish to select this scrvice are required to contact the
Company’s Custonier Service to change programs.

ISSUED:

ISSUED BY:

EFFECTIVE:

W. Tod Chmar, President

STI Merger Co.

945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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Dial-Up Donator Service - New Customers who access the Company s network by dialing the
access code "101-0629" and a unique Company-designated project code on their initial cal
followed by dialing their destination number are automatically enrolled in this program. Calls
are rated at a flat rate per minute and are billed in one minute increments, rounding each call to
the next full minute for blllm%l urposes. In addition, each month in which the subscriber uses
this service, the subscriber will be billed a monthly recurring charge as set forth in Section IX of
this tariff. Service is billed cach month via the local exchange company bill unless an alternative
billing method is established by the Customer. Existing subscribers who wish 0 select this
service are required to contact the Company’s Customer Service to change programs.

Pre-Subscribed Call 4 Cents (5335) - This program applies to calls placed from Calli['lﬁl
Stations which are pre-subscribed to this %}CClﬂC calling plan by order placed directly with.
company, or which are pre-subscribed to Company's service as a resuit of the Customer's direct
contact with and order placed throu%h a LEC." Calls are billed with an initial billing increment of
ten (10) minutes. Usage in excess of ten (10) minutes is rounded up to the next full minute.

Calls of a duration of less than ten (10) minutes will charged the full Initial Increment charge.

Dial-Up Call 4 Cents (5335) - This program applies to calls which access the Company’s Equal
Access Code 1015335, If the customer has previously utilized any of the Company’s presubcribed
or Casnal Service Programs from the same ANI which is used to access this service, the
Customer must direct 131( contact the Company’s Customer Service Department to select this
pfogram. Otherwise, the customer will continue to receivie such Service under the prior service
plan.

All calls ten (10) minutes or less will be billed the full initial billing increment charge.

Each additional minute after the initial ten (10) minute billing increment will be rated in one (1)
minute increments, with any partial minute of use rounded up to the next full minute.

Pre-Subscribed Call 4 Less (5992) - This program applies to calls placed from Calling
Stations which are pre-subscribed to this %)emﬁc calling plan by order placed directly with
company, or which are pre-subscribed to Company's service as a result of the Customer's direct
contact with and order placed ]E}aced through a LEC. Calls are billed with an initial billing
increment of ten (10) minutes. Usage in excess of ten (10) minutes is rounded up to the next full
nll]mute. Calls of a duration of less than ten {10) minutes will charged the full Initial Increment
charge.

Dial-Up Call 4 Less (5992) - This program applies to calls which access the Company’s Equal
Access Code 1015992, If the customer has previously utilized any of the Company's glresubcnbed
or Casual Service Programs from the same ANI which is used to’access this service, the
Customer must direct y contact the Company’s Customer Service Department to select this
p{ogram. Otherwise, the customer will continue to receive such Service under the prior service
plan.

All calls ten (10) minutes or less will be billed the full initial billing increment charge.

Each additional minute after the initial ter (10) minute billing increment will be rated in one
(1) minute increments, with any partial minute of use rounded up to the next full minute.

ISSUED:

ISSUED BY:

EFFECTIVE:

W. Tod Chmar, President

STI Merger Co.

945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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D. Special Promotional Offerings

The company may, from time to time, offer special prometions to its customers, involving certain reduced
rates, watver of charges or other benefits.

ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
STI Merger Co.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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VIII. DESCRIPTION OF SERVICE (cont'd)

D. Special Promotional Offerings (contd.)

THIS PAGE RESERVED FOR FUTURE USE.

ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
STI Merger Co.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES

A, Standard Operator Service Program

1. Per Minute Rates
RATES FOR ALL TIME PERIODS

FIRST ADD'L
MINUTE MINUTE

MILES gt %) _
1-10 2173 1917
11-22 2301 2173
23-55 2429 2301
56-124 2684 2557
125-292 2940 2812
293+ 3068 2940
2. Service Charges - In addition to the per minute charges listed above, all calls under this

program are subject to operator surcharges. These charges apply on a per call basis and are
applicable 24 hours/day, 365 days/vear.

Automated Calling Card $£0.80
Automated Collect $2.63
Operator Station $2.63
Operator Person $3.50
ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
STI Merger Co.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES (cont'd)
B. Aggregator Operator Service Program "A"

1. Per Minute Rates

RATES FOR ALL TIME PERIODS

FIRST ADD'L
MINUTE MINUTE
MILES (%) ie3N
1-10 .2308 2036
11-22 2443 2308
23-55 2360 2443
56-124 2851 2715
125-292 3122 .2986
293+ 3258 3122
2. Service Charges - In addition to the per minute usage charges listed above, operator assisted calls are

subject to operator surcharges. These charges apply on a per call basis and are applicable at all times.

Operator Station (consumer dialed 0+) collect, billed to third number, $2.71
coin call, or billed to calling card:

Operator Station (operator dialed 0-) collect, billed to third number,

coin call, or billed to a calling card: $4.08
Person-to-Person (consumer dialed 0+ and operator dialed 0-) billed

to a calling card; $4.88
Person-to-Person (consumer dialed 0+) collect, billed to third

number, or coin call: $4.88
Person-to-Person (operator dialed 0-) coliect, bitled to third number,

or coin call: $6.19

ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
STI Merger Co.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES (cont'd)

C. Aggregator Operator Service Program "B"

1. Per Minute Rates

RATES FOR ALL TIME PERIODS

FIRST ADD'L.
MINUTE MINUTE
MILES (&) (£3)]
1-1910 3.40 0.236
1911+ 3.40 0.440
2. Service Charges - In addition to the per minute usage charges listed above, operator assisted calls are

subject to operator surcharges. These charges apply on a per call basis and are applicable at all times.

Automated Calling Card: $2.00
Automated Collect: $2.00
Operator Station: $4.00
Operator Person: $4.75
3. Calls Exceeding Nine (9) Minutes - For calls which exceed nine (9) minutes, total per-minute

charges and Service Charges will be 150% of the charges stated above.

ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
STI Merger Co.
9435 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES (cont'd)

D, Aggregator Operator Service Program "C"

1

Per Minute Rates

RATES FOR ALL TIME PERIODS

FIRST ADD'L
MINUTE MINUTE
MILES I&IN 8
1-10 0.2277 0.2151
11-55 0.2498 0.2498
56-292 0.2732 0.2720
293-430 0.2910 0.2910
431-925 0.3024 0.3024
926+ 0.3150 0.3150
2, Service Charges - In addition to the per minute usage charges listed above, operator assisted calls are

subject to operator sutcharges. These charges apply on a per call basis and are applicable at alt times.

Automated Calling Card: $3.05
Automated Collect: $4.00
Operator Station: $4.75
Operator Person: $6.50
3. Calls Exceeding Nine (9) Minutes - For calls which exceed nine {9) minutes, total per-minute

charges and Service Charges will be 150% of the charges stated above.

E. Apgregator 1+ Program A

ALL TIME PERIODS POSTALIZED RATES

Initial Period Additional Period

Rate  Unit Rate Unit

$0.0099_ 6 Sec. $0.0099 6 Sec.
ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
STI Merger Co.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES (cont'd)

E.1. Agoregator 1+ Program B

ALL TIME PERIODS POSTALIZED RATES

Initial Period Additional Period
Rate  Unit Rate Unit
$0.00795 6 Sec. $0.00795 6 Sec.

E2.  Aggregator I+ Program C

ALL TIME PERIODS POSTALIZED RATES

Initial Period ' Additional Period
Rate  Unit Raie Unit
$0.0115 6 Sec. $0.0115 6 Sec.

E.3. Aggrepator 1+ Program D

ALL TIME PERIODS POSTALIZED RATES

Initial Period Additiona! Period

Rate  Unit Rate Unit

$0.0140 6 Sec. $0.0140 6 Sec.
ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
STI Merger Co.

945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES (cent'd)
F. Aggregator 1+ Program E

ALL TIME PERIODS POSTALIZED RATES

Initial Period Additional Period

Rate  Unit Rate Unit

$0.0105 6 Sec. $0.0105 6 Sec.
G. Agorepator 1+ Program F

ALL TIME PERIODS POSTALIZED RATES

Initial Period Additional Period
Rate  Unit Rate Unit
$0.0119 6 Sec. $0.0088 6 Sec.

H. Aggregator 1+ Program G

ALL TIME PERIODS POSTALIZED RATES

Initial Period Additional Period

Rate Unit Rate Unit

$0.0129 6 Sec. $0.0129 6 Sec.
ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
STI Merger Co.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia




STI MERGER CO. IL C.C. Tariff No. 1
Original Sheet No. 41

RESALE INTEREXCHANGE AND OPERATOR SERVICES TARIFF

IX, RATES AND CHARGES (cont'd)

Ht Ageregator 1+°898' Program

ALL TIME PERIODS POSTALIZED RATES

Initial Period Additional Period
Rate Unit Rate Unit
$0.0595 1 Minute $0.0595 1 Minute
I Simplicity 1+ Program
DAY RATES
Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.01095 6 Sec. $0.01095 6 Sec.
EVENING RATES
Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.01095 6 Sec. $0.01095 6 Sec.
NIGHT RATES
Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.01095 6 Sec. $0.01095 6 Sec.
|
|
|
ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
STI Merger Co.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES (cont'd)

I-1. Simplicity Choice Program

DAY RATES

Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0099 6 Sec. $0.0099 6 Sec.

EVENING RATES

Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
50.0099 6 Sec. $6.0099 6 Sec.

NIGHT RATES

Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0099 6 Sec. $0.0099 6 Sec.

ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
STI Merger Co.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES (cont'd)
1-2. Simplicity 1+ D.A.T.S Program

DAY RATES

Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0079 6 Sec. $0.0079 6 Sec.

EVENING RATES

Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0079 6 Sec. $0.0079 6 Sec.

NIGHT RATES

Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0079 6 Sec. $0.0079 6 Sec.

ISSUED: EFFECTIVE:

ISSUCEDBY: W. Tod Chmar, President
STI Merger Co.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES {(cont'd)
I- 3. Simplicitv “97 Dedicated Program

DAY RATES
Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0066 6 Sec. $0.0066 6 Sec.
EVENING RATES
Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0066 6 Sec. $0.0066 6 Sec.
NIGHT RATES
Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0066 6 Sec. $0.0066 6 Sec.
ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
STI Merger Co.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES (cont'd)
J. Elite Business - Switched

Rates Are For All Time Periods And All Mileages

1. 1+ Service
Initial Billing Increment: 6 seconds
Additional Billing Increment; 6 seconds
Rate per Minute: $0.08

2. Toll Free Service
Imitial Billing Increment: 6 seconds
Additional Billing Increment: 6 seconds
Rate per Minute: $0.08

3. Enhanced Toll Free Features

| (a) Follow Me Toll Free Service

| This feature allows the Customer to change the terminating location of inward calls by
i dialing a toll-free number furnished by the Company, entering asecurity code and then
entering the ANI of the new terminating location. The Customer may reconfigure the
toll-free Service an unlimited number of times each month without incurring additional

charges.
Noon-Recurring Charge: $10.00
Recurring Charge: $2.00 per monthly billing cycle
4, Travel Card Service
Initial Billing Increment: 1 minute
Additional Billing Increment: 1 minute
Rate per Minute; $0.08
Per Call Surcharge: $0.40
Payphone Surcharge, per call originated from a pay telephone: $0.00
ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
STI Merger Co.
945 E. Paces Ferry Road, Suite 2210
Atanta. Georgia
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IX. RATES AND CHARGES (cont'd)

J. Elite Business - Switched (continued)
I

Minimum Monthly Payment:

Customer will be billed the following amount in the event their aggregate usage in any one
month is less than the minimum monthly payment:

Minimum Monthly Payment: $200.00

i Plan Option

Subscribers to the Elite Business - Switched Program can select the i Plan Option, which
qualifies the Subscriber to a 5% overall discount on their total aggregate monthly usage charges.
To qualify, the Subscriber must authorize the Company to assess monthly charges to a
commergial credit card account in accordance with the payment options set forth in this Tariff,
The Subscriber will be able to access their invoice via the Company’s internet web site. The
Subscriber can request printed invoices to be mailed to their billing address for an additional
$2.00 per invoice.

ISSUED:

ISSUED BY:

EFFECTIVE:

W. Tod Chmar, President

STI Merger Co.

945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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RESALE INTEREXCHANGE AND QOPERATOR SERVICES TARIFF

IX. RATES AND CHARGES (cont'd)

-1 Elite Business Dedicated

Rartes Ave For All Time Periods And All Mileages

1+ Service

Initial Billing Increment; 6 seconds
Additional Billing Increment: 6 seconds
Rate per Minute: $0.05

Toll Free Service

Initial Billing Increment: 6 seconds
Additional Billing Increment: 6 seconds
Rate per Minute: $0.05
Monthly Recurring Charge, Per Toll Free Number: $2.00

Enhanced Toll Free Features
(a) Follow Me Toll Free Service

This feature allows the Customer to change the terminating location of inward calls by
dialing a toll-free number furnished by the Company, entering a security code and then
entering the ANI of the new terminating location. The Customer may reconfigure the
toll-free Service an unlimited number of times each month without incurring additional
charges. The rate per minute for Toll Free Service which terminates other than over a
dedicated access facility will be rated on a per minute basis as indicated below.

Non-Recurring Charge: $10.00

Recurring Charge: $2.00 per monthly billing cycle
Rate per Minute $0.08

Initial Billing Increment: 6 scconds

Additional Billing Increment: 6 seconds

Minimum Monthty Payment

Customer will be billed the following amount in the event their aggregate usage in any one
month is less than the minimum monthly payment:

Minimum Monthly Payment: $4,000.00

ISSUED:

ISSUED BY:

EFFECTIVE:

W. Tod Chmar, President

STI Merger Co.

945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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RESALE INTEREXCHANGE AND OPERATOR SERVICES TARIFF

IX. RATES AND CHARGES {cont'd)

K. Simplicity Toll-Free Service Program
DAY RATES
Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.01495 6 Sec. $0.01495 6 Sec.
EVENING RATES
Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.01495 6 Sec. $0.01495 6 Sec.
NIGHT RATES
Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.01495 6 Sec. $0.01495 6 Sec.
ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President

STI Merger Co.

945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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RESALE INTEREXCHANGE AND OPERATOR SERVICES TARIFF

IX. RATES AND CHARGES (cont'd)

K-1. Simplicity ‘97 Toll-Free Service Program

DAY RATES

Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0066 6 Sec. $0.0066 6 Sec.

EVENING RATES

Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0066 6 Sec. $0.0066 6 Sec.

NIGHT RATES

Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0066 6 Sec. $0.0066 6 Sec.

SURCHARGES

In addition to the per minute usage charge listed above, a surcharge of $.035 per call will be
added to each call received which originates from a pay telephone station.

ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
STI Merger Co.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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RESALE INTEREXCHANGE AND OPERATOR SERVICES TARIFF

IX. RATES AND CHARGES (cont'd)
K.2 Simplicity Choice Toll-Free Service Program
DAY RATES
Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0099 6 Sec. $0.0099 6 Sec.
EVENING RATES
Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
£0.0099 6 Sec. $0.0099 6 Sec.
NIGHT RATES
Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0099 6 Sec. $0.0099 6 Sec.
ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
STI Merger Co.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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RESALE INTEREXCHANGE AND OPERATOR SERVICES TARIFF

IX. RATES AND CHARGES (cont'd)
K.3 Simplicity DATS Toll-Free Service Program

1. Rates
DAY RATES

Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
£0.0079 6 Sec. $0.0079 6 Sec.

EVENING RATES

Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0079 6 Sec. $0.0079 6 Sec.

NIGHT RATES

Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0079 6 Sec. $0.0079 6 Sec.
2. Enhanced Toll-Free Features

The following featurcs are available to Customers who subscribe to Simplicity Dedicated
Toll-Free Service. The per minute usage charges listed section IX k-3.1 apply in
addition to the charges listed below.

(a Follow Me Toll-Free Service

This feature allows the Customer to change the terminating location of inward calls by dialing a
toll-free number furnished by the Company, entering a security code and then entering the ANI
of the new terminating location, The Customer may reconfigure the Toll-Free Service an
unlimited nmumber of times each month without incurring additional charges.

Non-Recurring Charge:  $75.00
Recurring Charge: $10.00 per monthly billing cycle.
®) Toll-Free Exchange Routing

Toli-Freec Exchange Routing allows the Customer to predefine geographic routing to multiple
locations on a single toll-free ANI based on NPA (area codes) or NPA-NXX {exchanges) of the
Calling Station. Any additions, deletions or changes to the Customer’s current routing plan will
prompt 2 Change Charge.

Non-Recurring Charge:  $75.00 per ANI
Recurring Charge: $25.00 per ANT per monthly billing cycle.
Change Charge: $75.00 per change.

ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
STI Merger Co.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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RESALE INTEREXCHANGE AND OPERATOR SERVICES TARIFF

IX. RATES AND CHARGES (cont'd)

K3 Simplicity DATS Toll-Free Service Program (cont’d)
2. Enhanced Toll-Free Features (cont’d)

©) Dialed Number Identification Service (DNIS)

DNIS permits Customers with multiple ANIs subscribed to Simplicity Dedicated Toll-
Free Service, the ability to determine which ANI was dialed by the caller, when the call
terminates at the Calied Station. All ANTs must terminate on the same facilities.
[dentification is achieved through out pulsed digits from the Company network to the
Customer’s facilities. Customers will furnish the Company with the identification digits
associated with cach ANI. The Change Charge will apply to any reconfiguration of out
pulsed digits, to the cancellation of this feature, or to the cancellation of the toll-free
service with which this feature has been associated.

Non-Recurring Charge:  $75.00 per ANI
Change Charge: $35.00 per ANI

(d) Real Time ANI
This feature forwards the ANI of the Calling Station to the Customer’s
Premises as patt of the call set-up. Customers must have their own equipment
for reading ANI digits passed on from the Company network, ANI is provided
whenever passed on from the originating Local Exchange Carrier.

Non-Recurring Charge:  $100.00 per Trunk Group
Change Charge: $100.00 per Trunk Group

(e Bundled ANI and DNIS

This feature allows the Customer to receive both the Real Time ANI and DNIS
services, as described above, for the following rates:

Non-Recurring Charge:  $150.00

Recurring Charge: $100.00 per monthly billing cycle.
Change Charge; $25.00
ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
STI Merger Co.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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RESALE INTEREXCHANGE AND QPERATOR SERVICES TARIFF

IX. RATES AND CHARGES (cont'd)

K.4 Simplicity ‘97 Dedicated Toll-Free Service Program

1. Rates
DAY RATES

Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$00066 6 Sec. 500066 6 Sec.

EVENING RATES

Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
30.0066 6 Sec. $0.0066 6 Sec.

NIGHT RATES

Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0066 6 Sec. $0.0066 6 Sec.
2. Surcharges

In addition to the per minute usage charge listed above, a surcharge of $.035 per call
will be added to each call received which originates from a pay telephone station.

3, Enhanced Toll-Free Features

The following features are available to Customers who subscribe to Simplicity Dedicated
Toll-Free Service. The per minute usage charges listed section IX k-4.1 apply in
addition to the charges listed below.

(a) Follow Me Toll-Free Service

This feature allows the Customer to change the terminating location of inward
calls by dialing a toli-free number furnished by the Company, entering a
security code and then entering the ANI of the new terminating location. The
Customer may reconfigure the Toll-Free Service an unlimited number of times
each month without incurring additional charges.

Non-Recurring Charge:  $75.00
Recurring Charge: $10.00 per monthly billing cycle.

) Toll-Free Exchange Routing

Toli-Free Exchange Routing allows the Customer to predefine geographic
routing to multiple locations on a single toll-free ANI based on NPA (area
codes) or NPA-NXX (exchanges) of the Calling Station. Any additions,

delctions or changes to the Customer’s current routing plan will prompt a

Change Charge.

Non-Recurring Charge:  $75.00 per ANI

Recurring Charge: $25.00 per ANI per monthly billing cycle,
Change Charge: $75.00 per change.

ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
STI Merger Co.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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X. RATES AND CHARGES (cont'd)

K.4 Simplicity *97 Dedicated Toll-Free Service Program (cont’d)

3. Enhanced Toll-Free Features (cont’d)
{c) Dialed Number Identification Service (DNIS)

DNIS permits Customers with multiple ANIs subscribed to Simplicity
Dedicated Toll-Free Service, the ability to determine which ANI was dialed by
the caller, when the call terminates at the Called Station. All ANls must
terminate on the same facilities. Identification is achieved through out pulsed
digits from the Company network to the Customer’s facilities. Customers will
furnish the Company with the identification digits associated with each ANL
The Change Charge will apply to any reconfiguration of out pulsed digits, to
the cancellation of this feature, or to the cancellation of the toll-free service
with which this feature has been associated.

Non-Recurring Charge:  $75.00 per ANI
Change Charge; $35.00 per ANI

(d Real Time ANID
This feature forwards the ANT of the Calling Station to the Customer’s
Premiscs as part of the call set-up. Customers must have their own equipment
for reading ANI digits passed on from the Company network. ANI is provided
whenever passed on from the originating Local Exchange Cartier,

Non-Recurring Charge:  $100.00 per Trunk Group
Change Charge: $100.00 per Trunk Group

(&) Bundled ANI and DNIS

This feature allows the Customer to receive both the Real Time ANI and DNIS
scrvices, as described above, for the following rates:

Non-Recurring Charge:  $150.00

Recnrring Charge: $100.00 per monthly billing cycle.
Change Charge: $25.00
ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
STI Merger Co.
943 E. Paces Ferry Road, Suite 2210
Atlania, Georgia
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IX. RATES AND CHARGES (cont'd)

K4 Simplicity ‘97 Dedicated Toll-Free Service Program (cont’d)

3. Enhanced Toll-Free Features (cont’d)
(3] Dialed Number Identification Service (DNIS)

DNIS permits Customers with multiple ANIs subscribed to Simplicity
Dedicated Toll-Free Service, the ability to determine which ANI was dialed by
the caller, when the call terminates at the Called Station. All ANTs must
terminate on the same facilitics. Identification is achieved through out pulsed
digits from the Company network to the Customer’s facilities. Customers will
furnigh the Company with the identification digits associated with ¢cach ANL
The Change Charge will apply to any reconfiguration of out pulsed digits, to
the cancellation of this feature, or to the cancellation of the toll-free service
with which this feature has been associated.

Non-Recurring Charge:  $75.00 per ANI
Change Charge: $35.00 per ANI

(d) Real Time ANI
This feature forwards the ANI of the Calling Station to the Customer’s
Premises as part of the call set-up. Customers must have their own equipment
for reading ANI digits passed on from the Company network, ANI is provided
whenever passed on from the originating Local Exchange Carrier.

Non-Recurring Charge:  $100.00 per Trunk Group
Change Charge: $100.00 per Tk Group

{e) Bundled ANI and DNIS

This feature allows the Customer to receive both the Real Time ANI and DNIS
services, as described above, for the following rates:

Non-Recurring Charge:  $150.00

Recurring Charge: $100.00 per monthly billing cycle.
Change Charge: $25.00
ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
STI Merger Co.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES (cont'd)

L. RESERVED FOR FUTURE USE.

M. Travel Card Program A
DAY RATES

Postalized Rates
Mileage nitial Period Additiopal Period
Bands Rate Unit Rate Unit
All $0.0150 6 Sec. $0.0150 6 Sec.

EVENING RATES

Postalized Rates
Mileage Initial Period Additional Period
Bands Rate Unit Rate Unit
All $0.0120 6 Sec. $0.0120 6 Sec.

NIGHT RATES

Postalized Rates
Mileage Initial Period Additional Period
Bands Rate Unit Rate Unit
All $0.0120 6 Sec. $0.0120 6 Sec.

SURCHARGES

In addition to the per minute usage charges listed above, all calls under this program are subject to a
surcharge of $0.15 per call, which is applicable 24 hours/day, 365 days/vear.

ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
STI Merger Co.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES (cont'd)

N, Travel Card Program B
DAY RATES
Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.190 1 Min. $0.190 1 Min.
EVENING RATES
Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.190 1 Min. $0.190 1 Min.
NIGHT RATES
Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.190 1 Min. $0.190 1 Min.
SURCHARGES
In addition to the per minute usage charges listed above, all calls under this program are subject to a
surcharge of $0.25 per call which is applicable 24 hours/day, 365 days/year.
ISSUED: EFFECTIVE:
ISSUED BY: W. Tod Chmar, President

STI Merger Co.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia




